BULLETIN

NABET-CWA/RAI NEGOTIATIONS
NEW YORK CITY

March 20, 2008

The parties met in joint session yesterday at the office of Local 11 in New York City.
NABET-CWA President, John S. Clark, joined the talks once again in an effort to move the
negotiations along.

The session opened with the Union’s Committee pointing out several typos in the latest version
- of the proposed contract presented to the Union. The Company then verbally gave the Union
their response to the Union’s “packaged” economic proposals given on March 6, 2008. The
Union rejected the Company’s offer stating that there was really no movement in the economic
proposals.

RAI spokesperson, Glenn Grindlinger then suggested that the Union was pushing the
parties towards impasse. That brought an immediate and terse response from Union
spokesperson Lou Fallot, who stated “that the Union was sick and tired of the apparent stall
tactics by RAI Corporation and that the failure to reach an agreement quickly could bring about
dire consequences to the Company’s operation”. After a heated exchange between the parties it
was decided that the rest of the day should be spent in separate caucuses.

NABET-CWA President, John S. Clark and Union spokesperson Lou Fallot met in side-
bar sessions with RAI spokesperson, Glenn Grindlinger in an attempt to broker a deal. After
much back and forth, an understanding was reached on Premium Pay for consecutive days
worked and a minimum payment for an employee who is called back to work after completing
his/her shift. The parties also agreed; that the wraparound insurance would continue provided it
remains in place for all employees, Union Security and dues check-off.

The Company then promised to hand the Union a complete package when the parties
meet again on Tuesday March 25, 2008 at Local 11. President Clark will once again be present
at that session.

You are reminded to ignore all rumors and that all official information from these
negotiations will come from your Negotiating Committee.

Fraternally,

NABET-CWA/RAI Negotiating Committee



